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hiestion

STUDENT SATISFACTION SURVEY (558)-AY-2021-22

Total Student Count: 188

What Kind of activities are expected by you from the Institute for your overall development &
achieving our desired goals ? Suggests Activity for following: Academics. Administration,
Training & Placement, Infrastructure, Events, Any other

Highly Not Highly
Question Tharoughly | Satisfactorily | Satisfactorily | prepared Unprepared
How well did the
Faculty members 53 83 50 1 1
prepare lor the classes?
faculty members prepare for the classes
# Tharoughly
» Highly Satisfactorily
i Satisfactorily
Mot prepared
u Highly Ufiprepared
Highly Somewhat Not proficient Highly
i :
Nuestion Proficient Feanaicw Proficient Mo proficient
Faculty Members 73 3 1

"Proficiency in their
Subject

16-05-20023,01 45 pm
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Faculty Members' Proficiency in their Subject

W Ry e aber Proficiency = st
Eurjer sl Mahcefe

W Fancly Wiarmbeiy” Profaiey m it
Supiery Prafickely

Farucly Wisrriany Profipaeicy i chei
Buajen Same wevar Froficlefi

® Frruily MWhkebeey Proficiensy i gk
Fufajert Mt proficiera

& Fantty Miites’ Proficenay i Sl
Sufeerd Haghly WM poficiern

Highly Highly
uestion Agree MNeutral Disagrec :
Q Agree g - Disagree
The faculty members have 74 88 24 1 3
good knowledge of the
subject and were able to
clarify your doubts
The faculty members have good knowledge of the
subject area and were able clarify your doubts
-rmhttﬂ\""mla.umd
Wapededgs al P s l{ect ares s wive
sl elui MMy your dauhy Hghly Aitee
W The Tacuiy sinmtert kv jood
el e &f g i b{RET i wok §fel i
wtis clarity yoer szsk i A
o The faruity mmery Sawve poos .
B cewhedpes ol e sbject wres snidaere
i clarrhy yosr sachiy Regtral
Tai facury meTimert Brve gooa
knpradedge af P88 Gl ect wren bl wes
kb charity your Sauhim Dhageesd
B The lizLity memizens e good
Imiwirdge of $e wifect wies wnd W
wele carify your sk Highly Dlsgres
Highly Highly
uestion Agree Neutral Disagree| .
2 Agree & B Disagree
All the faculty members 71 82 31 3 i
commence and end the class
as per the schedule in the
timetable

|- E- 2240 2
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All the faculty member commence and end the

class as per the schedule in the time table

B

Al e fagulty mamier eemmanss snd eng
e sk SL e B ichedale inihe Hirs
il HigHy A

AN lazulty mamber mmmence shd end
the el m zer the ichegile 18 the b
[T

il the ety rmamber comme i @il i
the chiae os pET N SORELIE (7 R line
tatld Hpuisal

WAl Ihe facutty memier coffemon snd sngd
e clagy 3y o B chidbade n The Eme
ke Ciiagrie

AR e Tacahy msrded cimeerse and el

e i i e e chaside b gt lime
ik Highty Divigrae

Question Highly Agree

Agree

Meutral

Disagree

Highly
Disagree

All the faculty member 36
conduct the lectures

| regularly as per schedule?

75

24

2

All the faculty member conduct the fectures regularly

B e Lagully member condoct ths
lectures regularty as par sthaduls

3 L
lwg I?f'whh\- member conduct the
fectures regudar by i per scheduin

kﬁlﬂ
& Al the faosty membar condust The
lectures ragllary es pes schedule

Meusral
® Al the faculty mamber canduct tha
legtviney regulaly a3 par schaduls

DOlsagruu
-'Muﬁﬁ:ulw i conduct the

kechsres regularfy s por shadule

Hghly Disagree

Highly

uesti
Sucatin Agree

Agree

Neutral

Disagree

Highly

Disagree

The faculty members use 63
adequate teaching aids (Notes,
Slides, Handouts, LCD
Projectors, ete,)

o0

29

1605- 2023, :495m
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The faculty members use adequate teaching
aids (Notes, Slides, Handouts, LCD Projectors,
etc.)

W THESRCG Ty MEbss e 385U TRATSAE 11
i, SEiked, Hasdaints, 00 M alectan, sic )
Highly Agrad

= The tars by meembers s e J0SIUITE TRRTSINE 316
ate, SFdey, Haadauts, LCD Projemorns, so)

The fica iy mambers i adezunie Isacsng 4y
i, Gl Mandawds, (OO Projecsam, s )
thaptral

= Thip facfy bt i ateguiie (eas=ng skt
[Piates Sidey. Hamdauts, LED Proeston, ske )
Ciagree

= The fai iy memiers ose 4 fequale trwnng aidy
[Proies, Shes. Hanadains, LOD Aoy, sk §

rrh\lrnh_lfn
Question Highly Agree Neutral | Disagree | Highly
Agree Disagree
The faculty members 86 69 24 6 3
give additional
reading/learning
resQurces

The faculty members give additional
reading/learning resources

o Thas Liculty rambers give additionad
reading Mesmming respucesES Highly
Agirgs

W Tre faculty members give additicoal
tealing/lewring resouacesid Agres

T Eacuilby membery gre lﬂd“ﬁlt\ﬂl‘l‘
mading/lesenicg rasourredD Neatral

B The faculby rembers goee addilfcns!

o The dpcailty manbits g add el
reading/Tosiming rosourcesSss Highly
Dexapres

g earndeg (o koS Disgron

| 6=f5- 20300 ] 248 pan
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Strongly ’Str‘ungly
Question agree Highly Neutral | Disagree | Highly Disagree
Agree Disagree
The Course 90 56 33 7 2 ]
Qutcomes are
explained to me
| well in advance

The Course Outcomes are explained to me well in advance

¥ Thi Courie Dutcomie e explained o me well b
advanze

B The Cowrse Culesres are exsliingd o ms well in
wadvance Highly Agrae

o Th Courin Dutpgrmes ar= ewpladned 15 o wel In
advacr igree

=The Course Outiomet air suplainad b2 mp wad |5
mivane Meutsl

ATeE Courts Oetaomes we ea pliiad 1 me vl bs
wding: Csages

& Tha CRurue DWICEMES #e expliniad L s wed i
scaani Wighiy Disagred

‘ Highly
Question Highly |Agree Neutral | Disagree
Agree Ddisagree
The Concurrent
evalualion parameters 65 94
are explained to me 24 4 1
well in advance

16:05-2023, 11 :49pm
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The Concurrent evaluation parameters are explained
to me well in advance

= Thi Cancesrent maaliatkan pararmetics am
explained ta me well in agvance Highly agras

& Tne Cancerant svaluation parametors an
=aplained to me well in agvance Agren

The Cancerent ewaluation pammetersans
aaplained 10 me wall in adyancs Newtral

= The Cancuer ank & lusbcn permed e ane
aoiplained 1o e el in adyance Teapres

& The Cancurrunt evaluation paramateis she
explained to mi vl in aidvance Highly disagres

Question Highly Agree | Agree | Neutral | Disagree| Highly
Disagree
The concurrent
evaluation parameters
help me improve my 54 100 30 2 2
learning
The concurrent evaluation parameters help
me improve my learning
= The concurrent evaluation
parameters help me improve
my fearning Highl {=1=}
IThl':z cunt:ur%’en Jaﬁﬂnn
parameters help me improve
my learning Agree
© The concurrent evaluation
parameters help me improve
my learning MNeutral
® The concurrent evaluation
parameters help me improve
my learning Disagree
Highly Highly
uestion Agree MNeutral Disagree .
Q Agree B & Disagree
The faculty members
are available 66 86 3l 4 1
sufficiently for
consultation after
formal class timings

Bo-05-2025.(H 49
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The faculty members are available sufficiently for
consultation after formal class timings

® The Faculty members are availlabke
wufficlently for consultatian after

formal class timbngs Wighly Agres
¥ The faculty membess are available

sufficiently for consultation after
farmal chass timings Agree

 The faculty members are avadable
sulficiently for consultation after
formal chass timings Meuteat:

HThe faculty members are auailable:
sificlently for consultation after
formal class timings Disagree

= The faculty members are avallabie

sufficiently for cansultation after
fermal class timings Highly Disagrae
Highly Highly
uestion

Q Kiiai Agree |Neutral |Disagree Disagree
The fﬂcuit}' 63 gﬂ 32 2 l
members relate
the course to
real-life
situgtions and
gxamples

The faculty members relate the course to real life
situations and examples

B The faculty members relate the
course to real life situations and.
examples Highly Agree

B The faculty members relats the
course to real life situations and
examples Agree

 The faculty members relate the
course to real life situations and
examples Neutral

B The faculty members relate the
course to real life situations and
examples Disagres

16-05-2033,01:49pam
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¥

Question
Highly Agree | Neutral |Disagree | Highly
Agree Disagree
The faculty members show 89 67 27 4 I
enthusiasm in teaching the
subject
=
The faculty members show enthusiasm in
teaching the subject
= The facully members shaw
enthusiasm in teaching tha
rubjoct Highly Agree
m The faculty mearnbers show
enthisiasm in teaching the
sithject Agree
Tha faculty. membars show
enthusiasem in teaching the
strbjeet Neutral
BT Trullp iieidilieg v dhie
nthusiasm in teaching the
sithject Disagres
= The faculty members shaw
enthusiasm in teaching the
subject Highly Disagrae
Question Highly Agree| Agree | Neutral | Disagree | Highly
Disagree
The faculty members
are fair in the
internal evaluation 70 79 30 6 3
process,

The faculty members are fair in the internal evaluation
process

o The faculty members are fair in
the internal evaluation process
Highly Agree

o The faculty mermbers are Firin
the internal evaluaticn process
Agrea

# The faculty members are fair in
the internal evaluation process
MNeutral

= The faculty mermbers are fair [n
the intarnal evaliation process
Disagree

= The faculty members are fair in
the Internal evaluation process
Highly Disagree

Rafd 16-03=2023,07:14%pm
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Question Highly Agree Neutral | Disagree | Highly Disagree
Agree

The faculty members 68 79 36 2 2

always give post-

evaluation feedback.

The faculty members always give post evaluation
feedback.
B The faoay mambars abways ghe

vl evaluation feedback, Highly
Agria

® The farulty members always ghe
ot #valilntion Fredhack. Agres

# Thee fecully members always ghe
Nltl‘\ll_hl.l:hﬂ fanifback. Neutrs]

B Tha Mcully members shways give
oot ovaluntion foedback,
Disagree

B The faculty membing abway g
et evaluation feedback. Highly
Disagros

ti Neut
Question A Agree eutral | Disagree Dis

Highly Highly

agree

The teaching and
mentoring process in 50 91 31 ]
your institution
facilitates you to
perform better

The teaching and mentoring process in your

institution facilitates you to perform better
B The teaching and

mentoring process in your
institution facilitates you
to perform better Highly

= ‘Pﬂeﬁadﬂng and
mentoring procass in your
Institution faciiitates you
to perform better Agree

% The teaching and
mentoring pracess in your
institution facilitates you
to perfarm better Neutral

16-05-2023,01 -49pm
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ﬁ)

Questions

Question Highly agree Neutral |Disagree | Highly
disagree

0

Lh

The institution provides 65 78 40
multiple opportunities to
learn and grow

The institution provides multiple opportunities tn learn

d o The institution provides multipls
ana grow oppartienitios to learn 2nd grow

Highly agrae

B The institution provides miltiphs
opporiunities to learm end grow
Agres

= The institution provides multple

oppartinitios to learn and grow
Neutral

B The institution provides multipie
oppartunities ta learn and grow
Diszgroe

o Tha institution provides multipka
oppartunities to learm snd grow
Highly disagree

Highly Highly

Question Aphee Agree MNeutral Disagree DisaEres

The faculty
members 68 85 24 8 3
motivate vou to
perform to the
best of your
abilities

15 b 163-4k5- 24023 4 |- 40 pm
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The faculty members motivate you to perform to the best of
your abilities

# The faculty members
motivate you to perform to
the best of your abilities
Highly Agrem

m The faculty members
motivate you ta perfarm to
the best of your abilities
Agres

© The faculty members

motivate you to perform to

the best of your abilities
Meutral

® The faculty members
maotivate you to perform to
the best of your abilities
Disagree

weakness and help vou
la overcome them

Highly Highly
G
Question Asres Agree Neutral | Disagree Disagres
The faculty members
can identify vour 69 88 19 10 3

The faculty members can identify your weaknesses and
help you to overcome them

® The faculty members can
identify your weaknesses
and hilp yau to overcome
them Highly Agree

W The faculty members can
identify your weaknessas
and help you to overcome
them Agree

= The faculty members can
identify your weaknesses
and help yau to overcame
them Mewutral

B The faculty members can
identify your weaknessas
and help you to overcome
them Disagrae

| 6-05-2023,00 49pm
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Question Very Needs
Excellent Good | Average
Good § Improveme
nts
Rate the efforts made by 66 66 46 g I
the Institute toward
minimizing Academic
Loss.,
=
Rate efforts made by the Institute towards minimizips Agadamic g0 by the
Loss Institute towards minimizing
Academic Loss? Excellent
© Rate the effarts made by the
Institute towards minimizing
Academic Loss? Very Good
! Rate the efforts made by the
Institute towards minimizing
Academic Loss? Good
Rate the effarts made by the
Institute towards minimizing
Academic Loss? Average
¥ Rate the efforts made by the
Institute towards minimizing
Academic Loss? Needs
Improvemefits
Highly Highly
uestion Agree Neutral | Disagree :
Q Agree B & Disagr
ee
The overall quality of the 73 77 35 3 i
teaching-learning process
in your institute is very
good

H5 20330 5m
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The overall quality of the teaching-learning praThesiaringaality of the
institute is very good teaching-learning process in your
institute is very good Highly Agree
1 The averall quality of the
teaching-learning praocess in your
institute is very good Agree
© The overall quality of the
teaching-learning process in your
institute is very good Neutral
The overall quality of the
teaching-learning process in your
institute s very good Disagres
 The overall quality of the
teaching-leaming process in your
institute is very good Highly
Disagree
Question
Highly Agree | Agree Neutral Disagree | Highly Disagree
Resufficient
e-learning resources 71 72 43 2 1]
provided by the
Library?

sufficient e-learning resources providachfesuffisent e-learning
. resources provided by the
lel‘ﬁff Library? Highly Agree
B Are sifficlent e-learning
résources provided by the
Library? Agree
© Are sufficient e-learning
resources pravided by the

Library? Meutrai -
m Are sufficient e-learning

resources provided by the
Library? Disagree
o Are sufficient e-learning

resources provided by the
Library? Highly Disagree

(RRUE 16-05-2023,01:4%pmn
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(Question Excellent | Very Good | Good | Average | Needs
Improvement
Activities Conducted 60 73 44 9 2
By T&P cell

Activities conducted by T&P cell 215 e conducted by 12 coi

are Excellent
Ba

m Activities conducted by TRP cell
are Very Good

Activities conducted by TEP.cell
are Good

® Activities conducted by T&P cell
are Averape

o Activities conducted by TEP cell
are Meeds Improvemant

Questian Extremely Very Satisfied | Neutral Slightly Satisfied Not Satisfied
Satisfied

Rate the T&P

aclivities 56 76 45 8 3

condueted by

the Institute

| Qa5 -2025 00 1 pnm
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Rate the T&P activities conducted by the Institute.

E: Iﬂ

® Rate the T&P activities
conducted by the Institute.
Extremaly Satisfied

B Rate the T&P activities
conducted by the Institute,
Very Satisfied

© Rate the TR P activities
conducted by the Institute.
Meutral

¥ Rate the T&RP activities
conducted by the Institute.
Slightly Satisfied

@ Rate the T&P activities
conducted by the Institute.
Mot at all Satisfiec

Real-life

Extremely

Satisfied

Very
Satisfied

Slightly Not

Neutral
CREPRL | satined Satisfied

Rate the Events &/ar

Activities condueted 66

by the Institute,

76

37 9 ]

Rate of Events & /or Activities

conducted by the Institute.

B Rate the Events & for
Activities conducted by the
Institute. Extremely Satisfied

® Rate the Events & for
Activities conducted by the
Institute. Very Satisfied

= Rate the Events & for
Activities conducted by the
Institute. Mautral

® Rate the Events & for
Activities conducted by the
Institute. Slightly Satisfled

® Rate the Events & Jor
Activities conducted by the
Institute. Not at all Satisfled

Question Supportive | Cooperative |Neutral | Unsupportive Unfriendly
Administrative 8l 32 8 1]
Staff

1605-2023,0 49 pn
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L=

Administrative Staff is

® Administrative Staffis

o Administrative Staff is

Supportive
Administrative Staff is
Cooperative
Administrative Staff is
Meutral
Question
Highly Agree | Neutral | Disagree | Highly
Agree Disagree
Office timings are 79 67 37 5 i
sufficient
Office timings are sufficient
m Office timings are sufficient
Highly Agres
® Office timings are sufficlent
Agrog
| Office timings are sufficient
Meutral
m Dffice timings are sufficient
Disagrae
© Office timings are sufficient
Highty Disagree
Question Highly Highly
i
Agree Agree Neutral Disagree Dissgree
When every you ask
for information related 77 20 28 2 1

easily

to the Payment of
fees/fees balance, the
staff gives it to vour

|65 2027000 | A%
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Whenever you ask for the information related to Payment of fees/ fees
balance, the staff gives it to you readily

= Whenever you ask for the
informatien related to Payment
of fees/ fees balance, the staff
gives it to you readily Highly
Agree '

B Whenever you ask for the
information related to Payment
of fees/ fees balance, the staff
glves it to you readily Agree

# Whenever you ask for the
information related to Payment
of fees/ fees balance, the staff
gives it to you readily Meutral

Highly Highly
i .
Question p—— Agree | Neutral | Disagree Disagree
The staff helps with
all the information
related to 74 77 32 4 1
Scholarships/Free
ships/ EBC

whenever yvou ask
for the information

The staff helps with all the infarmation related to Scholarships/Free
ships/EBC whenever you ask for the information

E 'xu

R The staff helps with all the mformation refated
to Schetarships/Free ships/EBC whenever yau
ask far the Information Highly Agree.

® Tha staff helpa with 21l the information related
ta Scholarships/Free ships/EAC whenaver you
ask for the information Agree

“Thie staff halps with il the information related
to Scholarships/Free ships/EBC whensver you
ask for the information Neutral

= The :il:lfl' helps with all the information retated
1o SchafarshipsFree ships/EBC whenover you |
ask far the information Disagres

= The staff helps with all the information refated

to Scholarships/Free ships/£8C wWhenever you
ask for the information Highly Disagree

6-05-2025,01:48pm
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Highly Highly
uesti Agree Neutral | Disagree| .
Q on Agree & & Disagree
All the information related
tothe Examination form is 65 86 33 4 0
provided ta yvou by the
staff
All the information related to Examination form is.
provided to you by the staff
E All the information related to
Examination farm is provided ta
youl by the staff Highly Agree
2 All the infarmation related to
Examination farm is provided to
you by the staff Agree
- All the information refated to
Examination form is provided to
yau by the staff Newtral
2 All the information related to
Examination farm is provided to
you by the staff Disapree
= All the information related to
Examination form i provided to
“you by the staff Highly Disagree
Question Highly Highly
Agree | Neutral | Disagree
Agree 5 ’ 8 Disagree
Documents/Certificatesrequ
ired{Bonafide/TCetc)aregiv 71 7 35 5 1
entoyouenthedaytheywerep
romised

16-05- 203501 Al
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Documents /Certificates required (Bona fide/ TC etc) are given to
you on the day they were promised

® Documents fCertificates required

{Bona fide/ TC etc) are given to
you on the day they were
promised Highly Agres

= Documents /Certificates required

(Bana fide/ TC etc) are given to
you on the day they were

pramised Agras

« Doeuments /Certificates required

[Bona fide/ TC ete) are given to
you on the day they were

promised Neutral

{Bana fide/ TC etc)

¥ Documents /Certificates required

ane given to:

you on the day they were

promised Disagree

Cruestion

Extremely
Satisfied

Very
Satisfied

Neutral

Slightly Not
Satisfied Satisfied

Rate the efforts made
by the Institute for
transforming vour

dreams into realities,

70

69

43

Rate of efforts made by the Institute for transforming your dreams

oa

into realities,

® Rate the efforts made by the
Institute for transforming your
dreams into realities, Extremely

Satisfled

o Rate the efforts made by the
Institute for transforming your
dreams into realities. Very

Satisfied

“ Rate the efforts made by the:
Institute for transforming your
dreams into realities. Neutral

B Rate the efforts made by the
Institute for transforming your
dreams into realities. Slightly

Satisfied

Director
Zeal Institute of Management
& Computer Application
Pune - 411 041,

1E-05-2023,07-85pm
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Juestion
Excellent Very Good Good Average Poor

Owverall Rating of the 74 67 39 7 I
Institute

Overall Rating of the Institute

m Overall Rating of the Institute
Excellefit

m.Overall Rating of the Institute
Very Good

tOverall Rating of the Institute
Good

= Overall Rating of the Institute
Average

© Overall Rating of the Institute’
Poor

\

Academi&©Coordinator Director

16082023, 4



